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Disclaimer



Attendees will be able to

• Understand the skills an Emotional CPR training delivers to 

support individuals with serious mental illness (SMI) and serious 

emotional disturbance (SED) and their families

• Identify what an emotional crisis looks like

• Connect to an Emotional CPR training to support individuals with 

SMI/SED and their families

Learning Objectives
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Emotional CPR
Goal: to train people to assist others through an emotional crisis and to 

make this practice accessible to people around the world



Universal Empathy

Respectfully experience the other 
person’s world... 

Start where the person is…

Avoid assumptions about who the 

person is and what they need... 

Be sensitive to unique 

characteristics…
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It's crucial to avoid making assumptions 

about people with Serious Mental Illness 

(SMI) and Serious Emotional Disturbance 

(SED) for several significant reasons.
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• Stigma: Assumptions fuel negative stereotypes, leading to unfair 

treatment in many life areas (Corrigan, 2004).

• Hinders Help-Seeking: Fear of judgment prevents people from 

getting needed support and treatment (Clement et. al, 2014). 

• Ignores Individual Differences: SMI/SED affects everyone 

uniquely; assumptions erase these unique experiences (National 
Academies of Sciences, Engineering, and Medicine, 2016). 

• Damages Relationships: Assumptions lead to isolation and a lack 

of crucial social support (National Academies of Sciences, Engineering, 
and Medicine, 2016). 

https://doi.org/10.1037/0003-066X.59.7.614
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
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• Barriers to Recovery: Negative assumptions can 

undermine hope and belief in improvement (Goffman, 

1963). 

• Ineffective Interactions: Preconceived notions 
prevent genuine understanding and support (National 
Academies of Sciences, Engineering, and Medicine, 2016). 

• Reinforces Negative Self-Perception: Internalized 
stigma harms self-esteem and well-being (National 
Academies of Sciences, Engineering, and Medicine, 2016). 

https://cdn.penguin.co.uk/dam-assets/books/9780241548011/9780241548011-sample.pdf
https://cdn.penguin.co.uk/dam-assets/books/9780241548011/9780241548011-sample.pdf
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders


Emotion – Sensation 
Wheel

©️ Lindsay Braman, n.d.

May not be published, printed, resold 
or altered without permission.
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Emotional crises can 

be a significant and 

recurring challenge for 

people with SMI/SED 

(SAMHSA, n.d.).

https://lindsaybraman.com/sensation-feelings-wheel/#!
https://www.samhsa.gov/mental-health/serious-mental-illness/about


Leave your hats at 

the door
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Use your authentic 

voice

Suspend your 

beliefs

WeCPR

Sameness



9 Statements From Our 7 Intentions

“I connect through feelings first”

“You and I are equally human”

“I am listening with my heart”

“I am sharing how I feel now”

“I am in the present moment with you”
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9 Statements From Our 7 Intentions (Cont.)

“I am with you, not doing for you”

“We are exploring the unknown together”

“We have the power to heal within us”

“We are creating new life now”
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Emotional CPR: What, Why

What Why

Just as a person’s physical heart 

needs attention in a cardiac crisis, a 

person’s emotional heart needs 

attention in an emotional crisis.

eCPR is a form of heart-to-heart 

connection for emotional resuscitation.

People with SMI/SED may encounter 

more situations in which they need 

additional supports (SAMHSA, n.d.).
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https://www.samhsa.gov/mental-health/serious-mental-illness/about


Purpose of eCPR

To assist another person—including a person with SMI/SED—through 
emotional distress by connecting through feelings first, respecting each 
other as equally human, enabling us to be together without fixing, judging, 
or imposing our beliefs, allowing us to explore the unknown together, in the 
present moment, releasing our power to create new voice, new purpose, 
and new hope.
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Experiences That Could Cause Trauma

• Physical Abuse

• Sexual Abuse

• Emotional Abuse

• Witnessing Violence

• Serious Accidents or Injuries

• Childhood Adversities 

• Neglect

• Loss of a Loved One

• Medical Trauma

• War or Combat Exposure

• Bullying

• Poverty/Houseless;
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(Myers et. al, 2021, 2022; National Empowerment Center, n.d.) 

https://jopm.jmir.org/2021/1/e25867
https://pmc.ncbi.nlm.nih.gov/articles/PMC9284356/
https://power2u.org/emotional-cpr/


Emotions That Could Result from Trauma

• Fear

• Anger 

• Sadness

• Humiliation 

• Shame

• Inadequateness

• Loneliness 

• Remorse

• Hurt

• Resentment 

• Confusion

• Anxiety 

• Depression 

• Hopelessness
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Ways eCPR Supports Trauma Healing
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Dimensions Impact of Trauma Outcomes of Emotional CPR

Relatedness Alienated Emotionally Connected

Power Voiceless Emotionally Powerful

Emotional State Numb and Dissociated Emotionally Revitalized



Healing from Trauma

20
Trapped in monologue Heart to heart dialogue

Trauma / loss

Connection

emPowerment

Revitalization



The Three Phases of eCPR Practice

C = Connect with Compassion and Concern to open up 

Communication, especially heart-to-heart

P = emPower to experience Passion and Purpose

R = Revitalize increased energy, new life, creativity, hope, 

interest in people

21
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To Hear

To Honor

To Be Present

To See

To Focus

To Feel

“TING”

Chinese Character for the verb “To Listen”



Connecting

Connecting, I connect through feelings first.

I feel your presence.

I will stay with you.

Sharing my feelings of being with you.
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emPowering

I might notice I feel uncomfortable, experiencing the other person’s 

distress and will want to judge them or fix them to relieve my 

discomfort.

I might share, in my own words I am not here to fix you or judge you, 

but to be together with you.

When I resist judging or fixing, I ask myself how can I accept not 

knowing what might happen next and what to do next?

I might say, in my words I feel helpless but trust in our next moment 

together we will both gain greater understanding, and

together, we will access the power to heal that is within us.
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Conventional Help
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eCPR Conventional Approach

I'm feeling...

I can relate due to...

No hijacking the story

I know how you feel

I'm feeling tension in my body You are feeling angry right now

I'm not sure what you should do right now, but I'm here to listen 

and hopefully we can figure this out together. You should...

I have noticed that you are good at...

I've noticed that this is a strength for you... Have you ever tried before

I've noticed that this is a strength for you...

Have to, must, never, always

 



Suicide Prevention and eCPR

Restoring hope and 
regaining a sense of 
possibility.

Developing any plans 
together: Collaboration, 
not coercion.

Can we find ways where 

we can be together so 

neither of us feel alone...

Let’s explore ways to be 

together so we can 

experience new 

possibilities, new life...
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“Persons with SMI are over-represented in suicide deaths” (Schumutte et al., 2021).

https://pmc.ncbi.nlm.nih.gov/articles/PMC7987877/


Revitalizing

Revitalizing, I realize that being mutually together is bringing new 

life. If I can let go of my need to fix or explain, we can be together 

in a way that we both experience new life and new hope for a 

brighter future starting now.  

I start feeling we are more alive and hopeful when we try to be 

here now with each other at an emotional level and not feeling 

the need to fix you or tell you what to do.
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Levels of eCPR
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How Emotional CPR Makes a Difference For Individuals 
with SMI/SED
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• Mitigates Isolation and Despair: Emotional CPR builds real connections, alleviating 
loneliness.

• Enhances Coping and Self-Soothing: It provides practical tools for managing emotions 
and crises.

• Fosters Safety and Trust: Empathy and non-judgment create a secure environment for 
healing.

• Encourages Recovery and Resilience: Focusing on strengths instills hope and promotes 
well-being.

• Reduces Need for Crisis Interventions: Early emotional regulation can prevent escalation 
and intensive support needs.



For Families and Caregivers
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• Boosts Understanding and Compassion: Provides insight into loved ones' 
feelings.

• Enhances Communication: Promotes open and supportive dialogues.

• Lowers Caregiver Stress: Offers strategies that improve family well-being.

• Builds Family Connections: Strengthens resilient relationships through 
better understanding.

• Gives Hope: Suggests practical ways to support loved ones in recovery.



Key Take Aways

Emotional CPR offers a powerful, person-centered 
approach that fosters connection, builds resilience, 
and promotes well-being for individuals with 
SMI/SED and their families, creating a more 
supportive and understanding environment for all.
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Thank You!

www.emotional-cpr.org

@EmotionalCPR

www.power2u.org

@NationalEmpowermentCenter

For more information contact: 

Kimberly Ewing, Director of Training and Engagement

Phone: 812-320-4030

Email: kimberlyewing.nec@gmail.com
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http://www.emotional-cpr.org/
http://www.emotional-cpr.org/
http://www.emotional-cpr.org/
http://www.emotional-cpr.org/
mailto:kimberlyewing.nec@gmail.com


SAMHSA Sponsored Webinar Series:
 

Family-Driven Support for People with 

Serious Mental Illness (SMI) and 

Serious Emotional Disturbance (SED)

1:30 - 3:00 pm ET

JUNE
17

Collective Impact: Working Together to Support 

Individuals with SMI and SED and Their Families

Presenter: Paul Schmitz

WATCH 

RECORDING

2:.30 - 4:00 pm ET

Emotional CPR: An Evidence-Based Support for 

Individuals with SMI and SED and Their Families

Presenter: Kimberly Ewing

JUNE
23

RECORDING 

COMING

https://www.eventbrite.com/e/words-matter-wednesdays-a-series-on-advancing-equity-through-language-tickets-770549092077

1:30 - 3:00 pm ET

Family-Led Crisis Planning for Individuals with 
SMI and SED

Presenters: Susan Terry-Ball, Sheamekah Williams, 
and Melinda Brummet

JUNE 

30
REGISTER 

HERE

2:00 - 3:30 pm ET

AUGUST

6

Crisis Intervention Teams: Partnering with 
Families of Loved Ones with SMI and SED

Presenters: Muriel Jones Banks, Lieutenant Steven 
Thomas, and Madonna Greer

REGISTER

HERE

https://www.dropbox.com/scl/fi/z2cr2il3x4w4ztm91qvhh/Collective-Impact-Working-Together-to-Support-Individuals-with-Serious-Mental-Illness-and-Serious-Emotional-Disturbance-and-Their-Families.mp4?rlkey=0ldey1xtyhtmkasn22zxdl91d&e=1&st=fyf15rjs&dl=0
https://www.dropbox.com/scl/fi/z2cr2il3x4w4ztm91qvhh/Collective-Impact-Working-Together-to-Support-Individuals-with-Serious-Mental-Illness-and-Serious-Emotional-Disturbance-and-Their-Families.mp4?rlkey=0ldey1xtyhtmkasn22zxdl91d&e=1&st=fyf15rjs&dl=0
https://www.eventbrite.com/e/words-matter-wednesdays-a-series-on-advancing-equity-through-language-tickets-770549092077
https://us06web.zoom.us/meeting/register/Y0JqiswpQGCIc1oUFO6AIg#/registration
https://us06web.zoom.us/meeting/register/Y0JqiswpQGCIc1oUFO6AIg#/registration
https://us06web.zoom.us/meeting/register/N04uXa1oTmWD-EJthNonsw#/registration
https://us06web.zoom.us/meeting/register/N04uXa1oTmWD-EJthNonsw#/registration


www.ffcmh.org

Thank you!

http://www.ffcmh.org/


References
Braman, J. Emotion sensation wheel: A new kind of feeling wheel. Store.

Clement, S., Schauman, O., Graham, T., Maggioni, F., Evans-Lacko, S., Bezborodovs, N., Morgan, 
C., Rüsch, N., Brown, J.S.L., Thornicroft, G. (2014). What is the impact of mental health-related 
stigma on help-seeking? A systematic review of quantitative and qualitative studies. Psychological 
Medicine, 44,(1), 11-27. DOI: 10.1017/S0033291714000129.

Corrigan, P. (2004). How stigma interferes with mental health care. American Psychologist, 59(7), 
614–625. DOI:10.1037/0003-066X.59.7.614

Goffman E. (1963). Stigma: Notes on the management of spoiled identity. Prentice-Hall.

National Academies of Sciences, Engineering, and Medicine. (2016). Ending discrimination 
against people with mental and substance use disorders: The evidence for stigma change. The 
National Academies Press. 

National Empowerment Center. (n.d.). Emotional CPR (eCPR).

Myers, A. L., Collins-Pisano, C., Ferron, J. C., and Fortuna, K. L. (2021). Feasibility and 
preliminary effectiveness of a peer-developed and virtually delivered community mental health 
training program (emotional CPR): Pre-post study. Journal of Participatory Medicine, 13(1), 
e25867.DOI: 10.2196/25867.

35

https://lindsaybraman.com/sensation-feelings-wheel/#!
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://pubmed.ncbi.nlm.nih.gov/24569086/
https://doi.org/10.1037/0003-066X.59.7.614
https://cdn.penguin.co.uk/dam-assets/books/9780241548011/9780241548011-sample.pdf
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://nap.nationalacademies.org/catalog/23442/ending-discrimination-against-people-with-mental-and-substance-use-disorders
https://power2u.org/emotional-cpr/
https://jopm.jmir.org/2021/1/e25867
https://jopm.jmir.org/2021/1/e25867
https://jopm.jmir.org/2021/1/e25867
https://jopm.jmir.org/2021/1/e25867
https://jopm.jmir.org/2021/1/e25867
https://jopm.jmir.org/2021/1/e25867
https://jopm.jmir.org/2021/1/e25867


References
Myers, A. L., Mbao, M., Kadakia, A., Collings, S., & Fortuna, K. L. (2022). Experiences of 
community members engaged in eCPR (emotional connecting, empowering, revitalizing) 
training: Qualitative focus group study. Journal of Participatory Medicine,14(1), e37715.

Schumette, T., Costa, M., Hammer, P., and Davidson, L. (2021). Comparisons between 
suicide in persons with serious mental illness, other mental disorders, or no known mental 
illness: Results from 37 U.S. states, 2003-2017. Schizophrenia Research, Feb 2021(228), 74-
82. DOI: 10.1016/j.schres.2020.11.058.

Substance Abuse and Mental Health Services Administration (SAMHSA). (n.d.). Serious 
mental illness and serious emotional disturbances. 

36

https://pmc.ncbi.nlm.nih.gov/articles/PMC9284356/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9284356/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9284356/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9284356/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9284356/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7987877/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7987877/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7987877/
https://www.samhsa.gov/mental-health/serious-mental-illness/about
https://www.samhsa.gov/mental-health/serious-mental-illness/about

	Slide 1: Emotional CPR: An Evidence-Based Support for Individuals with Serious Mental Illness and Serious Emotional Disorder and Their Families 
	Slide 2: Disclaimer
	Slide 3: Learning Objectives
	Slide 4: Presenter
	Slide 5: Emotional CPR
	Slide 6: Universal Empathy
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Emotion – Sensation Wheel
	Slide 11: WeCPR
	Slide 12: 9 Statements From Our 7 Intentions
	Slide 13: 9 Statements From Our 7 Intentions (Cont.)
	Slide 14: Emotional CPR: What, Why
	Slide 15: Purpose of eCPR
	Slide 16
	Slide 17: Experiences That Could Cause Trauma
	Slide 18: Emotions That Could Result from Trauma
	Slide 19: Ways eCPR Supports Trauma Healing
	Slide 20: Healing from Trauma
	Slide 21: The Three Phases of eCPR Practice
	Slide 22
	Slide 23: Connecting
	Slide 24: emPowering
	Slide 25: Conventional Help
	Slide 26: Suicide Prevention and eCPR
	Slide 27: Revitalizing
	Slide 28: Levels of eCPR
	Slide 29: How Emotional CPR Makes a Difference For Individuals with SMI/SED 
	Slide 30: For Families and Caregivers 
	Slide 31: Key Take Aways
	Slide 32: Thank You!
	Slide 33
	Slide 34
	Slide 35: References
	Slide 36: References

